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BcemupHbIA feHb

6e3onacHoCcTHn :
nauveHTos MHCTUTYT KAYECTBA»

17 cenwtRbpa 2024

. OrY CHAUMOHATIBHIR BCEMWUPHbIN AEHb BE3OMNACHOCTU NALUEHTOB:

S rMOBANDBHDIE LIENN B 2024 roay

Bo Bcem mupe B pamkax peanusaumu Mob6anbHOro nnaHa Aeucreum
no obecneueHnio 6esonacHocTu nauyuneHTos 2021-2030
17 ceHTAOGPA eXerogHo oTMe4YaeTcs

BCEMWPHbIWN AAEHb BE3OMNACHOCTU NALMEHTOB

Llenn BcemupHoro gHa 6e3onacHocTu nauyneHToB B 2024 ropy:

NOBLICUTb OCBEAOMNMEHHOCTD O AEMEKTAX
AUATHOCTUKN 1 NoAYepKHYTDb KNIOUYEeBYIo
ponb NPaBubHOWN, CBOEBPEMEHHOW U
6e30MacHON ANArHoCTUKK B obecrneyeHnm
6e30MacHOCTN NaLUEeHTOB.

NPEAOCTABUTD NALVMEHTAM N X
CEMbSIM BOSMOXXHOCTb aKTuBHO
Bsaumoneﬁa BOBaTb C MEAUNLUVNHCKUMHU
pa6OTHVIKaMH N OpraHamm
UCNONHUTENbHON BNACTU B ccbepe
3APaBOOXPaHEeHUA ANA ynyylieHnsa
ANarHoCTu4yeCcKux npoueccos.

https:/ /www.who.int/ru/news-room/events/detail /2024 /09/17 /default-calendar /world-patient-safety-day-17-september-2024-improving-diagnosis-for-patient-safety

YKPEINWTb COTPYAHWUYECTBO mexay
thegepanbHbIMU, PErMOHaNbHbIMU OpraHamu
UCMONHUTENbHON BNACTU B chepe
31paBOOXpaHeHns, MeANLNHCKUMU
paboTHUKaMK, NAaLUEHTCKUMY
OpraHn3auuamm n apyrumm
3aUHTEepeCcoBaHHbIMU CTOPOHAMK B
pa3BUTUN 6e301N60YHON, CBOEBPEMEHHON
1 6e30nacHo ANArHoCTUKMN.

NMPUB/TEMb OCOBOE BHUMAHME K
BE3OIMNACHOCTN ANAITHOCTUKW B pamKax
NONUTUKN obecneyeHuns

6e30MacHOCTU NaLUEHTOB U KNUHUYECKON
MPaKTUKU Ha BCEX YPOBHSAX 3/lpaBOOXPaHEHUS B
COOTBETCTBUU C

Fno6anbHbIM NNAHOM JeNCTBUN NOo obecneyeHnio
6e30MacHOCTU NaLueHToB Ha 2021-2030 rT.
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BcemupHbIA feHb
6e3onacHoCTH

nauuneHTos
7 cenvnGpn 2024

S2 e OTBY «HAUMOHANBHBIN

" MHCTUTYT KAYECTBA» PUCKWN B MEﬂI/ILlVlHE

POC3[1PABHAI30PA

MeanuUNHCKON AeATEeNbHOCTY C HY/IEBbIM YPOBHEM PUCKOB, HEXenaTenbHbIX CO6bITUN, HE61AronPUATHbLIX UCXOA0B HET, HEe
6b1710 1 HUKoraa He 6yaet. IMeHHO haKT NPU3HAHMA 3TOro 06CTOATENbCTBA 06LWECTBOM U rOCYyAapPCTBOM NOCNYXUN
TONUYKOM K MHTEHCUUKaLum paboTbl MO NOBbIWEHNIO KauecTBa 1 6€30MacHOCTN MeAULMHCKON AeATEeNbHOCTN B
pPa3BUTbIX CTPaHaX, 0cobeHHO B nocnegHue 20 ner.

NPEXXAE BCEIO NMNOTOMY, YTO AOCTUWXXEHWE PE3VY/IbTATA, NOBbIWWEHWE BE3OMNACHOCTHA
MEAVLWHCKOUW NOMOLUA HE ABNAETCA OTBETCTBEHHOCTDBIO OAHUX TOJ/IbKO MEANKOB 1 BO3MOXXHO
NALWb NPU AKTUBHOM YHACTUU NALUMNEHTOB, UX POACTBEHHUKOB, OBLLECTBA B LLE/IOM!

r N &3
MpyuunHbI AGC')EKTOB ANArHOCTUKM MOTIYT 3aKn4atbCA B CNOXHOCTM KOHKPETHOIo cnyyas, C KOTOpbiM =

NMMeT Aeno meanunHCcKne p860TIWIKH, B BOSMOXHOCTAX M npejenax npuMmeHsAeMbiX MeTojoB NeyeHna "

\AM&I’HOCTHKM, no3Tomy Aeq)EKTbI ANArHOCTUKM He BCerja 3aBNCHUT OT JIMYHOCTU Bpaya

 HeBepHasi OLEHKa pe3ynbTaToB [WArHOCTUYECKOrO WCCNEAOBaHWSA MOXeT O6biTb pe3ynbTaToMm
Ao6pocoBecTHOro 3abnyxaeHuns

MpuunHHan ceaA3b Mexay aencrsuamun (Mnu 6esgencremeMm) Bpaua M YXYAlIEHWEM 3[10POBbA WMNKN JaXe
CMepTbio 60/IbHOTO He 03HAuYaeT ellle BUHOBHOCTY Bpaua — 3TO MOXET 6biTb M HECUACTHbIN C/Ty4Yan
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BcemupHbin aeHb
6e3o0nacHoOCTH

nauyveHTos

= e POC3/]PABHA/I30PA

i et PUCKW B MEAWLMHE

MeavuvHa ABNAETCA AEATENbHOCTbIO NOBLIWEHHOro pucKa. KaXxaasa maHUNynfauua, KaXxaoe BMellaTenbCcTBo
B NpoLecce OKa3aHUa MeAULMHCKON NOMOLLM NALMEHTY UMEEeT ONnpeaeneHHy0 CTeENeHb PUCKa.
He BCce pucku n He Bceraa moryT 6biTb CBefleHbl K HYNI0

Puck rubenu B aBuakaracrpocge
cocrasnser
1k 3000000 nepeneram

C AMarHoCcTuYecKoun ownbKoN CTanKuBaeTcs
Ka)kabiv 20-bi NAUMEHT NONUKNNHUKN

[AnarHocTuueckune ownbKM CNyyarTCsa BO BCEX
YyUpeXaeHUAX 34PaBOOXPAHEHUNA U ABNAIOTCA
npuunHON okono 10 NPoOLEHTOB CMepTen
NaLNeHToB

Puck gns 340poBbs, CBA3AHHbIU C
paanauuoHHbIM 06nyueHnem B CBA3U C
aBapuen Ha aTOMHOW 3N1eKTPOCTAHLUY,
ABNAGTCA BLICOKMM

80% wvndopmaunmn, LAHHON NALMEHTY HA
ambynaTtopHOM npueme, cpasy sabbisaercs
naymMeHTamm

PUCK cmepTy nayueHTa B pesynbrare
npeaoTBPaTUMOro HeCYaCTHOro cnyyas B
MeauLVHCKON npakTuke coctasnset 1k 300

BALUE AKTUBHOE YYACTUE CAENAET OKASAHUE
MEANMLUWHCKOW NOMOLL BONEE BE3ONACHbIM!

https:/ /www.who.int/ionizing_radiation/pub_meet/fags_fukushima_risk_assessment/ru/; https:/ /www.who.int/features/factfiles/patient_safety/ru/
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BcemupHbin aeHb

cochacioc G et MMATHOCTUYECKMIA MPOLLECC

” [INarHOCTUYECKUI NPOLECC HAUMHAETCA €O c60pa M perncTpauun nHdopmauum o naumenTe. NpeacTaBneHne o ero |
cocTosiHumn thopmupyetcs y Bpaua no3tanHo. O6bIYHO 3TO ONPOC, 0CMOTP, 0bwue Ana BCeX aHanu3bl KPOBU, MOUM 1
HeKoTopble Apyrue, a TaKXKe TaKue nccnefoBaHus, KOTopble ABNAKTCA KNKOUYEBbIMU B JAHHON KNMHUYECKOU obnacTu:

" peHTreHorpamma ana nynbmoHonora, 3KI' gna kapauonora '

Bca nn Heobxopnman
nHopmauusa 6bina
cobpaua?

B3aumopgencreume
BO3HUKHOBEHMUe nauueHTa c

UcTtopusa 6onesHu

CoobuieHue o
WUccnepgoBaHusn

AnarHose

Pe3synbraTbl

6one3Hun cCUCTeMom

3/1paBOOXPaHEHUA TecTbl

KoHcynbTauum cneunanucros

ObvAcHenne 3annaHuposaHHbie  CPISAOPOBNEHNE Ans
npobnembl NAUMEHTY  wary Ha NyTH K nauueHTa n
HEMEAWULUHCKIM BbI3[JOPOBNEHMIO i a——
A3bIKOM HabnwogeHue

https:/ /nap.nationalacademies.org/resource/21794 [ interactive 5
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BcemupHbin aeHb
6e3o0nacHoOCTH

nauueHTos
17 cenvnbGpn 2024

a2 OrBY «HALMOHANBHBIN

u MHCTUTYT KAYECTBA» PABOTA B KOMAHAE

POC3/]PABHA/I30PA

" TlaLMeHT U YsieHbl ero CeEMbU ABNAIOTCS
K/TIOUYEBbIMMN YYACTHUKAMU
L OMarHoCTUUYECKoro npouecca

https:/ /nap.nationalacademies.org/resource (21794 [inter

MeauuunHckue paboTHUKY,

Y4aCTBYIOIMNE B
ANArHOCTUYECKOM npouecce

Nleyawmn Bpay

MNauveHT n
Y/IeHbI ero
CemMmbm
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BcemupHbIA ieHb
6e3onacHoCcTHn

nauuneHTos
17 cewTRbGpn 2024 %

3 OrBY «HALMOHANBHbINA

S e 3AIABAUTE BOMPOCH

POC3/]PABHAN30PA

3apaBaTb BONPOCHI O AMArHO3€e UK APYIruX acneKkTax NeyeHus — 370 War, KOTOPbIU NauneHTbl MoryT
npeanpuHATDb, UTO6bI caenartb yxog 6onee 6e3onacHbiM. Pa3roBop C Bpauom YKpennseT Josepue u
NPUBOAUT K NYYLIUM pe3ynbraTtam, KauecTsy, 6€30nacHOCTU U yaoBneTBopeHnio. OAnH U3 Nyylimnx
Ccnoco60B 06LWEHNA C BAlLMM BPAUOM U MEAULMHCKMM NEePCOHANoOM — 3TO 3a4aBaTth Bonpockl. MOCKONbKY BO
BpPEMSA NMOCeLWeHnN Bpaya NPoAO0/MKUTENTbHOCTb NPUEMa OrpaHuyeHa, Bbl 6ygerte MeHble TOPONUTbLCA, eCNK
NOAroTOBUTE BOMPOCHI A0 Npuema.

— JANA Yero HY)XXHO 3TO uccnegosaHue?

— Korpga s nonyJy pe3synbrartbi?

— KaK nNuuweTcs Ha3BaHue 3Toro npenapara?
— eCTb nn no6oyHble 3hheKTbI?

— 6yAeT nn 3TO NeKapCTBO B3auUMOAENCTBOBATb C IeKapCcTBamy,
KOTOpbIe A Y)Xe NPUHNUMAK0?

— 3auyem MHe 3TO neyeHue?

— @CTb N1 anbTepHaTuBbI?

— KaKOBbl BO3MO)HbI€ OCNOXXHEHUA?

— Kakaf 60nbHULA NyJylle BCero COOTBETCTBYET MOMM NOTPEO6HOCTAM?

https:/ /www.ahrq.gov/questions/index.html, https://nap.nationalacademies.org/resource/21794/interactive/
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BcemupHbif aeHb
6e30nacHoOCTH

nauueHTos
17 cenvnbGpn 2024

@# Toness® 5 3TANOB NPUMEHEHUSA IEKAPCTB

POC3/]PABHA/I30PA

OauH 13 cnoco6oB y6eauTbCs, UTO Bbl NOMyYaeTe KaueCTBeHHOe MeAULMHCKoe 06Ccny)XuBaHue,
— 370 6biITb AKTUBHbIM Y/IEHOM BALLEWN MEAULUWHCKOW KOMAHAbI.
MayueHTbl, KOTOPbIE 3a4a0T BONPOCHI U NOHMMAKOT OTBETbI, KAK NPasuno, nony4yarwT 6onee
CBOEBPEMEHHYI0O M TOYHYIO AUMArHOCTUKY M A0OUBAIOTCA NYYLLNX Pe3ynbTaToB.

1. NEPEA NMPUEMOM

BoinuiinTe BCe NeKapcrsa, KoTopble Bbl MPUHUMaeTe. 3TO BKNOUYAET B cebs:

* peuenTypHble NeKapcTBa

* NeKapcTBa, OTNyCcKaemble 6e3 peuenTa, TaKue Kak aCnMpuH Wan aHTauuabl

* BUTAMWHDI

« 6uonorunyeckue akTuBHble 106aBKK

* 3anuwuTe BONpPOCbl, KOTOPbIE Y BaC €CTb K Bpauy

* 3HaWUTe CBOE TeKyllee COCTOAHUE 3J0POBbs, NPOLUbie onepauun u 6onesHn
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BcemupHbIA feHb
6e30nacHoOCTH

naunweHTos
7 cenvnGpn 2024

b OrBY «HALMOHANBHBIN

7 R 5 3TANOB NPUMEHEHWA NEKAPCTB

POC3/IPABHAZI30PA

2. BO BPEMA NMPUEMA

e PaccKkaXute o0 CBOMX CUMNTOMAX, UCTOPUM 340P0BbA U N6BLIX Npobnemax, CBA3aHHbIX C
neKapcreamu, KOTopbie Bbl TPUHUMANMN B NPOLL/IOM

« 3apasanTe BONPOChl, YTO6bI y6EAUTHCA, UTO Bbl MOHUMAETE, UTO BaM rOBOPUT Bpay

« CooblwuTte cBOEMY Bpauy, €ecnu Bbl 06€CNOKOEHbI TEM, UTO HE CMOKETE CNeaoBaTh ero
NHCTPYKLMAM

« Ecnu Baw Bpau peKomMeHAyeT KOHKPETHOoe NleueHune, CripocnTe o BapuaHTax

« Ecnu Bam Hy)XHbl AMArHOCTUUYECKNe NccnefoBaHus, cnpocure:
- KaK NpoBoauTCca nccneagosaHue?
- KaK 3T0 byaeT owywarbca?
— YTO HVKHO caenaThb, YTobbl NOAroTOBUTLCA?
— KOrpaa Bbl nonyyuTe pesynbtaTbl?

— €C/1N BaM BbINMUCbIBAKOT NNEKAPCTBA, CO06LWMUTE CBOEMY Bpauy, ec/in Bbl BepemeHHbl,
KOpMUTE rpyAblo, UMeeTe peakuun Ha NeKapcTea unu NnpuHUMaeTe BuTamuHbl unu bAbi

« Y3HauTe, uto genartb ganswe. Monpocure:
— NMACbMEHHbIe UHCTPYKLUK
~ 6poLtopbi 9
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BcemupHbIA ieHb
6e3onacHoCcTHn

nauuveHTos
17 centRbGpa 2024

Fa e b OrBY «HALMOHANBHbINA

B8 Ty KavecTEAY 5 3TANOB NPUMEHEHWA NEKAPCTB

POC3/]PABHAN30PA

[Moapo6HO pacCKaXXute CBOK UCTOPUID: ByabTe ACHbI, MOMHbI U TOUHBI,
Korga pacckasbiBaeTe CBOeMy Bpauy 0 cBoem 3abonesaHum.

- byabTe npeaenbHO ACHbI — NOTPaTbTe HEKOTOPOE BPEMSA Ha TO, YTO6bI MOAYMaTh O TOM,
KOr[a y Bac NOABUINCH CUMNTOMbI, U3-3a YEro OHU YNYYLWUAUCD UNKU YXYALWWAKUCD, 6binn nu
BallX CUMMTOMbI CBA3AHbI C NPUEMOM NNEKAPCTE, MPUEeMOM NULLKY, HDU3NYECKUMU

ynpaxHeHnamm nnn onpeaeneHHbim spemeHem CyToK

« byabTe BHUMaTENbHbI — NOCTAPaNTECh 3aNOMHUTb BCH BaXKHYI0 MH(OPMALIMIO O BalleMm
3a60neBaHnK. 3anNUWNTE HECKONbKO 3aMETOK 1 BO3bMUTE UX C COBON. BO3MOMHO, KTO-TO 13
YUNeHOB CeMbU CMOXET BaM B 3TOM NOMOYb

« byabTe aKKypaTHbl — MHOrAa B 60NbHULE Bbl MOXXETE NOCeLaTb HECKOIbKMX Bpayen cpasy.
Y6eautechb, UTO BaLUM BPAUYM BbICNIYILIANN OAHY U TV e UCTOPUIO O BaleM 3abonesaHum

« BcnomHuTe, KAKMe MeToAbl NeyeHus Bbl Npo6oBanm B NPOLIOM, MOMOrasn 1IN OHU U C
KaKuMu nobouHbimu achhextamu Bbl CTaNKUBANUCh, €CN TaKOBble UMEeNuch

- [oaymanuTe o0 TOM, Kak NporpeccMpoBana Bawa 60ne3Hb C TeUEHUEeM BpeMeH!

« TMopymanTte o6 ucropun HonesHy Balien cembn U 0 TOM, NOABEPXKEHbl NN Bbl PUCKY
noao6HbIX 3aboneBaHumn

10
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BcemvpHbIf geHb
6e3o0nacHocTmn

naunweHTos
7 cewvnbpa 2024

b OrBY «HAUMOHANBHbLIN

S oo 5 3TANOB NPUMEHEHWA NEKAPCTB

POC3/IPABHANI30PA

3. NOCJIE NMPUEMA

« Bcerpa cnepgyute MHCTPYKLUAM Bpaya.

« Ecnu Bbl HE NOHANU UHCTPYKLUMU NOCNE TOro, KAK BEPHYNUCb JOMON, CHOBA 06paTuTECh
K CBOEMy Bpauy

« [lorosBopute CO CBOMM BpPauoM unu (hapmMaueBTOM, NPEeXIe Yem NPeKpaTnTb Npuem
KaKux-nmbo nponucaHHbIX NeKapcTe

« O6patutecb K CBOeMy Bpayy, eCnm Bawy CUMNTOMbI VXVALLATCA UK €CNn Y Bac
BO3HUKHYT NPo6emMbl C BbINO/THEHUEM UHCTPYKLUN

© 3anuwnTech Ha npuem, 4Tobbl caaTh aHanu3bl UNK, €CNn Heobxoanmo, obpaTuTechb K
cneynanucry

« Q6paTutechb K cBoemy Bpauy, Utobbl y3HaTb pe3ynbTaThl aHanu3oB. Cnpocute, uTo Bam
cnepyer genartb C pe3ynbTaTaMmu

« Bepute cBOM cOGCTBEHHbIE 3aNKCK O pe3ynbTaTax aHa/IM30B, PEKOMEHAALUAX U
rocnuTanusaumnax

* BepuTe TOUHbIN CNUCOK BalIUX NEKapCTB

 3anucbiBanTe MHOPMALUIO 0 CBOEM 340POBbE U CIeAUTE 3a CBOUM NPOrpPeccom

11



http://cbs.wondershare.com/go.php?pid=5252&m=db

mm Wondershare
®  PDFelement

BcemupHbin aeHb
6e3o0nacHoOCTH

nauueHTos
17 cenvnbGpn 2024

fRat b OrBY « HAUMOHANBHBINA

il bYAbTE BOBJ/IEYEHDI

POC3/]PABHA/I30PA

PacckaxuTte cBoemy nevaiiemy Bpauyy, Yto He Tak. louemy Bbl
CumnTomMbl 37eCb. HOBbIN N 3TO CUMNTOM, KOTla OH Hayasn Bac 6eCnoKouTb, «fl 06eCnNOKOeH CneyrLLUMN CUMNTOMaMM....»
KakK Bbl Neynnucb goma?

«Y moero 6nm3Koro poacTreeHHuKa bbin pak
PacckaxuTte, Kak nposienanacb 6one3Hb, Kakue cepbesHble Nnerkux...»
3abonesaHusa 6bI1K A0 3TOro0 y BaC UM y Bawux 6MU3KuX «H aymaro, MHe HYXHO CKa3aTb, UTO Y MeHS
I/Icr0pm| 6one3um poOACTBEHHUKOB. byabTe rotoBbl 06CyAUTh CO CBOUM BPa4yoM Obina onepauuns Ha cepgue...»
NeKapcTea, KOTopble Bbl cenyac NpUHUMaeTe, BKIouas «5 NnoAroToBuUN CNUCOK NEeKapcTs, KOTOpbie A
6e3peuenTypHblie NeKapcTea, a Takxe bAbI. NPUHUMALKD...»

«fl 6eCnoKoKCh, YTO 3TO MOXKET ObiTb... U A
NbITancy ....»

Mocne Toro, Kak Bail neyalun spay coobLmT o
AVarHose, 3ajanTe BONMPOChbl U YTOYHUTE
nocneayiowme 4encTBusa»

Ol.leHKa OnuwwuTe, YTO, NO BalleMy MHEHUIO, NpoucxoauT. lMoaenuTtech
nponcxoaauiero CBOMMMW HyBCTBaAMU U OMNaCeHUAMMN.

MNocne TOro, Kak sail neqamuﬁ Bpay onpeapennTt Balle COCToAHUe,
cnpocuTte, He MOXKeT /1K 3TO 6bITb CBAA3AHO C YEM-TO Apyrum.
Y6eautech, UTo Bbl NOHUMaeTe, C YeM CBA3aHbl Balln CUMIMTOMbDI.
CBoumMM cnoBamu onuwinTe guarHos. Pacckaxure, ecnm 4to-To
MOXXeT nomelaTtb BaM C/1eoBaTb BalleMy n/naHy nevyeHus.

«He mornu 6bl Bbl CKa3aTb MHE, UTO elle 3To
MOXEeT 6bITb?»

V6eauTechb, UTO Bbl NOHMMAETE, YTO BaM AAeNnarb Aanbiie. IOBTOPUTE «Ec/in & NpasuibHo NOHAN, TO..
C o seiooie -0 cBOW NNaH neyeHus n uHgopmauuio, KOTOpYo Bbl NONAYYUNIN OT «YTO6bl A HUUErO He MPOMNYCTU/, He MOrnn 6bi
CBOEro Bpauva. Bbl NOBTOPUTD...»

12
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BcemupHbIA feHb
6e3o0nacHoOCTH
nauneHTos

17 cenvRbpn 2024

5 OrBY «HAUMOHANBHBIA

MHCTHTYT KAUECTEA» YEM ONACHO CAMOJIEMEHWE?

POC3/]PABHA/I30PA

CamoneuyeHue - 310 nCNonb30BaHUe NOTpebuTenem NeKapCcTBEHHbIX NpenapaTos, HaXoAALWMXCA B CBO6OAHON npoaaxe, ANs

NPOUNAKTUKN W NEeYeHUs HapyLWeHUW CaMOYyBCTBMA W CUMNTOMOB, Pacno3HaHHbiXx um camum (Tepmud EBponenckon
accoumauum npoussoauTtenen 6espeuenTtypHbix npenapaTtos, AESGP).

PUCKn camoneyeHus:

Henpasu/bHAaA ANArHOCTUKA 3a6oneBaHna N MAaCKUPOBKAa CUMNTOMOB
ynyueHHoe BpeMs, 3aepXKKa ¢ obpalieHnem 3a MeguLNHCKON NOMOLLbIO
HenpaBUbHbIA CNOCO6 BBEAEHMSA Npenapara, J03MPoBKa NN Nepefo3npoBKa
OMacHble NeKapCTBEHHbIe B3auMOAeNCcTBUS

TSOKENble No6oyHble peakuumn

L3I LI EI I &I

pa3sutue yCTOﬁHMBOCTVI K nNneKkapcrsy

OTBEeTCTBEHHOE CAaMOJIeYEeHMEe - 3TO pPa3syMHOEe NpPUMEeHeHue CaMUMKN NALMEHTAMU NEeKAPCTBEHHbIX CPeAcCTB C BbICOKUM

npocdunem 6€30NaACHOCTN, HAXOAALWMNXCA B CBOGOAHON NpoAAXe, C Lenbio NPOMUNAKTUKA WU NEYEHUSA NErKUX HeJOMOraHuu
A0 OKa3aHua npocdeccnoHanbHON BpayebHON NOMOLLMN.

@l PauuoHanbHoe UCNonb30BaHNe NeKapCTBEHHbIX CPEeACTB — 3TO TAKOe UX NpuUMeHeHune, Kkoraa 6onbHbie NonyyaT npenapaTtbl B COOTBETCTBUM C
—Q,/— KNMHUUYECKON He06X0AMMOCTbIO, B 103aX, OTBEYAIOLWUX UHANBNAYANbHbIM NOTPE6GHOCTAM, Ha NPOTAXKEHUN AAEKBATHOrO Nepuoaa BPpeMeHn u ¢
HauMeHbLW MK 3aTpaTamu Ana cebs n obwecrea
% Mpu o6biuHon OPBU 6€3 NoATBEPAEHHBIX 6aKTEPUANbHbIX OC/TOXHEHUN NPUHUMATb AHTUBUOTUKN GECCMbIC/IEHHO.
PaHHee obpalleHne 3a MeANLMHCKON MOMOLLbI, BOBPEMS MOCTAB/EHHbIN ANArHO3 U CBOEBPEMEHHO Ha3HAUeHHOe NeyeHue BNUSAIT Ha
“.. - MNporHos 3zabonesaHus.
.  HenpaBunbHoe neyeHne yBeNnnunBaeT PUCK OCNIOXXHEHUN U CMEPTW.

https://cgon.rospotrebnadzor.ru/naseleniyu/neinfektsionnye-zabolevaniya/cem-opasno-samolecenie/ 1 3
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5 OrBY « HALUMOHANBHBIN

YT R CHWXEHWE PUCKOB BO3HUKHOBEHUA UHOEKLUNIA

POC3/]PABHAN30PA

Bo epemMsa unu nocne onepayuu Bbl umeeme pucku 3apaXeHusn uud)ekuueﬁ e obsracmu onepamueHo20 éMmewlamesibcmea

KAK Bbl U BALLW BNTU3KWE MOXXETE NPEAOTBPATUTb PUCKW 3APAXEHUA UHOEKLIMEWN B OBJIACTU
XUPYPIMYECKOI'O BMELLUATE/TbCTBA?

e p
NMepepn onepauunen obcyaute ¢ Bpauom apyrue npobnembl Co 30poBbeM, TaKue Kak anaber. 3tm npobnembl moryT
noBNUATb Ha Baly onepauuio u Balue neuexwue.

\_ i o

(

&
Q/\/> BpOCbTe KprTb. nal.llﬁeHTbl, KOTOpre Kypm', 3apa)|(a10'rcn yauie.
&

\,

i N
CnepyuTe MHCTPYKUMAM Bawero Bpaua no oOUNCTKE KOXU nepep onepauuen. Hanpumep,

ecnu Baw Bpay peKkomeHAyeT UCNoNb30BaTh cneLuanbHoe Mbiio nepea onepau.ueﬁ,
ob6s3aTenbHO cp.enaﬁre 3TO.

\,

2 = "N

CTapanTecb He 6pUTbCA PAAOM C MeCToM, rae Bam npeacrout onepauusa. bputbe
\/) 6pUTBON MOXXET Bbi3BaTb pasfpa)keHue KOXu 1 cnocob6CcTBoBaThb Pa3BUTUIO

v nHpekumn. Ecnu KTo-To nonbiTaeTca nobpuTb Bac nepep onepauunen, Cnpocure,

3a4yeMm 3TO HYXKHO.

3
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BcemupHbIA feHb
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5 OrBY «HALMOHANBHbIN

MHCTUTYT KAYECTBA» CHMWXEHWE PUCKOB BO3HUKHOBEHUSA NHOEKLUN

POC3/IPABHANI30PA

Bo epems unu nocne onepayuu Bbl umeeme pucku 3apaXXeHusn umpenuueﬁ e obnacmu onepamueHo20 aMmewamenscmea

NMocne onepaunn 0683aTeNnbHO CnefAynTe NPUBEeAEHHbIM HMKE PEKOMEeHAALUNAM

ANA 3auunTbl OT UlHd)EKI.\lﬂl B obnacrm XUpypruyeckoro smewarenbncrea

* MMonpocuTe Bawero Bpaua BbIMbITb PYKU, MpeXae YeM OH OCMOTpUT Bac unu ocmotpur
Bawy paHy. He cTecHANTECb MOMPOCUTb MEAULMHCKOTO PaboTHMKA HageBaTb HA PYKMU
HOBble NepyaTku, npexae uem ocmaTpueaTth Bac

* He no3Bonante noceTUTenAM NPUKacaTbCcsa K ONepauuoHHON paHe Uiy NnoBsa3Kam
* MonpocuTte cembio U Apy3en BbIMbITb PYKU 10 1 Noc/ne noceleHns Bac

* Mpexae yeM NOKUHYTb CTauuMoHap, ybeauTecb, UTo Bbl MOHMMaeTe, KaK yXxaXuBaTb 3a _ *,\
paHou N\

* Bcerga mouTe pyKu A0 M Nocne yxoaa 3a paHou

* Y6eautecb, uTo Bbl 3HaeTe, K KOMy o6pawarbcs, ecnu y Bac BO3SHUKHYT BONPOCHI MNK \\A\‘
npo6nembl Nocne BO3BpaLLeHUa AOMOY

* Ecnu y Bac ectb Kakue-nu6o cumntombl MHEKUMU, TaKue Kak noKpacHeHue u 6onb B
MecTe onepauuu, BbiAeNeHnsa U NMXopaaKa, HeMeaneHHO NO3BOHUTE CBOeMy Bpauy

15
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BcemupHbIA feHb
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naunweHTos
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3. OrBY «HALMOHANBHBIN

POC3/IPABHAZI30PA

AEE wicumT kauecTsn NMPOOUNAKTUKA NAOAEHUWN NALWNEHTOB

B rpynne nauveHToB C NOBbILIEHHbIM PUCKOM NAAEHUA HAXOAATCA NOXUNbIE, AeTH, 6epeMeHHbIe K
POXEHWLbI, NALVEHTDbI NOC/E ONepaTUBHbIX BMEWAaTeNnbCTB. [ina obecneueHns nx 6€30nacHOCTN Ha

TeppUTOPUM MEeAULIMHCKON OpPraHn3auum opraHu3oBbiBaeTca 6e3onacHan cpeaa

G Ny ok N K

naeHTUhnKauna roCNnUTann3npoBaHHbIX NALUEHTOB
LUBETHbIMU bpacneTamum

pacnonoXeHue NauueHToB B OTAENEeHUN C YYETOM PUCKOB
KHOMKWN 3KCTPEHHOro Bbi30Ba

(bYHKUMOHANbHbIE YyrIpaBnsieMble KpOBaTH
BCrOMOrarTesibHble CpeAcTBa ANA nepeasuXeHus
CONPOBOXAEHUE N TPAHCMNOPTUPOBKA

«AOCTYNHaa cpepa»

CUCTEeMa OCBeLLeHUS

NCNoNnb3oBaHue Tabnuuek 16
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BcemypHbIA AeHb
6e30nacHoOCTH
nauuvueHTos
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35 OreY « HAUMOHANBHbBINA

6T Rk MOJENW B3AMMOAENCTBUA NALNEHTA U BPAYA

POC3IPABHAN30PA

-\ NMACCUBHAA MOAENDb
\ Moaenb OCHOBaHa Ha TOM, YTO Bpay MPUHMUMAET peLeHUs 0 NeYeHun NauueHTa CaMoCcToATeNnbHo. B 3Ton
3 Mopenu naumeHT BbICTynaeT 06bEKTOM BO3AENCTBUA. ITa MOAeNb XOpowo paboTaeT B CUTyauusaX, Koraa
NauueHT HaxoauTca 6e3 CO3HaHMUA, KOraa NpomMeaneHue C neyeHnem MoXeT 6biTb OMACHO ANSA XU3HMU.
Mpoueaypbl 06CyXAEHUA U COTNACOBAHUA C NALUEHTOM OTCYTCTBYIOT.

- > @ = v J
\ / J
\ . y J
\‘ % : ,)
Y ot 22 F 4
\ e : /
~ - /

MOAE/Ib COTPYAHWYECTBA \
B 3TOM Mogenu Bpay 3aHMMAaeT NUANPYIOLLYIO NO3MLMI0 BO B3aMMOOTHOLIEHUAX C NauueHTom 6naropaps
CBOMM 3HAHUAM, HaBblKkam U onbiTy. Bpau paspabatbiBaeT nnaH neyeHus U AaeT COOTBETCTBYHLWME
PeKOMeHAaLUnmM NauneHTy, paccunTbiBas, YTo NauueHT byaet um cnegosarb.

.

MOZE/1b B3AMUMHOI'O YYACTUA
B AaHHOM MOAENnU OTHOLIeHUA MeXAy BpauyoM U NaUMEHTOM PACCMATPUBAKOTCA KAaK paBHOMpPABHOE
. nMapTHepcTBO. [auneHT paccMaTpuBaeTCcA KaK 3KCNepT B CBOUX LEenaxX U XXU3HEHHOM OMnbiTe, YTO AenaeT ero
| yyacTue HeobxoaAuMbIM ANA pa3paboTKM MHAUBUAYANbHOrO NnaHa nedyeHusa. Ponb Bpaya 3aKnuyaeTcs B
' TOM, YTO6bl BbBIACHUTb LENU nauyuMeHTa M MOMOYb NALMEHTY AOCTMYb MX. B pamkax paBHOMpPaBHOro

NnapTHepCcTBa cywecreyet B3aMMHaA 3aBUCUMMOCTb N BOB/Ie4YE€HHOCTb B AeATEJ/IbHOCTb, KOTOPAaA OTBe4YaeT
MHTEepeCamMm KaK nauuneHTa, Tak U Bpauya
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BcemupHbIA feHb
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&g gD OrBY «HALMOHANBHBIA

' MHCTUTYT KAYECTBAY IOPEKTUBHAA KOMMYHUKALNA

POC3/IPABHANI30PA

OCHOBHbI€E LN COBPEMEHHOT0 06LEeHNA MeXAY BPAauoOM M NALMEHTOM — 3TO CO3AaHMNe
XOPOLINX MEX/TUYHOCTHBIX OTHOLLEHUN, obneryueHne obmeHa nHchopmaunen n BoBneyeHue
NnauueHTa B NPoLecc neyeHus

Xopowee obuieHne mexay BpayoMm M NauyneHTOM NOTEHUMaNbHO NMOMOraeT NnauueHTy
6bITb OTKPbITBIM U OTKPOBEHHO pacckKasbiBaTb O CBOUX CUMMTOMax, o6bneruyaer
NOHMMaHNe MeAULUHCKOW uHdopMauMm U MNO3BOJMIAET Jiyylle onpeaenuTb
NOTPE6HOCTN, HYXXAbI U OXXUAAHUA NALUEHTOB.

MauneHTbl, UMEKLME XOPOLNEe B3aMMOOTHOLWEHUA CO CBOMM Bpauvyom, C 6onblien
BEPOATHOCTbIO NMONY4YaT NO3UTUBHbIE UCXOAbl NnevyeHus, T.K. 6yayt 6onee OXOTHO U
..., noapobHO penuTbCAa C Bpayom cBouMM npobnemamu, 6yayT cnepgoBaTb COBeTaMm,
npuaepXuBaTbCA COBMECTHO COrnacoBaHHOro nnaHa neyeHus, peabunurtauun, 6yayr
cobnogartb peKomeHgaumm no NUTaHUIO U 06pasy XU3HWU. 3TO NO3BONUT 6onee TOYHO
ANArHocTuposatb 3a6oneBaHUA U COCTABNATb KOPPEKTHble MNporpammbl NneyeHus,
yxoaa, npopunaKkTuku.

18
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gl OrBY «HAUMOHANBHDIN
NS MHCTUTYT KAYECTBA»
¥ POC3JPABHAN30PA

IODEKTUBHAA KOMMYHUKALNSA

NALMEHT — AKTUBHBIW U NMOMTHOMPABHbIN YYACTHUK NMPOLIECCA NNEYEHUA, EC/N:

aKTMBHO Y4YacTBYeT B pa3paboTke U MCMNONHEHNU NNaHa nedyeHus, NpounakTuku, peabunurauumn, 3agaeT BONPOCHI,

KOTOpbie ero 6ecnokonT

coobwaer 060 Bcex cmmnTomax 60ne3Hun, NOGOUYHBIX AEUCTBUAX N HEXENATENbHbIX Peakumax npu npueme NeKapcrs,
He6naronpuATHbLIX COBLITUAX NPU IKCNNYATALUN MEAULNHCKNX N34EeNnn

cobnopaeT Bce npasuna NpMema HasHAuYeHHbIX NeKapCcTB, NPOBeAEHUA NeYebHO-ANarHoCTUYECKNX npoueayp

CneAwuT 33 COCTOAHMEM CBOEro 310pOBbsA Ha PErynsipHon oCHOBE

https:/ /jlowershealth.com/doctor-patient-one-on-one-analysis/

3AYEM YYACTBOBATD B NPOLLECCE NEMEHWNA?

Bbl nyylwe Bcex 3HaeTe CBOM CUMNTOMbI U PEAaKLUI0 Ha NIeYeHune
Bbl MaKCMManbHO 3aUHTEPECOBaHbl B MO3UTUBHOM pe3ynbTaTe NIeueHus

Bawu BONpoOCbl MU aKTUBHOE y4YacCTUe MNO3BONAT HUYEro He ynycTuTb U
AOOGUTbCA NOCTABNEHHbIX UeNnen npu neyeHun, npodunakTtuke u
peabunurtauum

19
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®  BcemupHbii geHb

6e30nacHoOCTH : ‘. 3 OrBY «HAUMOHANBHBIN

MHCTUTYT KAYECTBA»
POC3/IPABHANI30PA

nauyveHTos

“_! 17 cenvnbpn 2024

NMPUHUMAUTE AKTUBHOE
YYACTUE B BAWWEM JIEMEHNNA!

NCC/TEAOBAHUA NOKA3bIBAIOT, YUTO NAUUEHTDBI, KOTOPDIE
MPUHUMAIOT BOJIEE AKTUBHOE YYACTUE B COBCTBEHHOM NEYEHWUMN,
MONMYYAIOT BOJIEE B/IATOMNMPUATHDIE PE3Y/IbTATDI
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3a gononHuTenbHon nHopmaunen
o0 BcemupHOoM AHe 6€30NaCHOCTU NALUEHTOB
o6pauwantecb Ha opuunanbHble CAauTbI:

OpraHoB rocyfapcrBeHHOU BnacTm cybbekTtos Poccunckon Mepgepauun B chepe
OXpaHbl 340POBbSA

TeppuTOopuanbHbiIX OPraHoB
MepepanbHoM cnyX6bl N0 HaA30py B chepe 34paBOOXPAHEHNA

UTo6bl y3HaTDL eule 6onbllie 0 KauecTse u 6e30NacHOCTU B
MeguuMHe, NPUCoeANHANTECh K 0opumnanbHOMy KaHany
PIrbY «HaunoHanbHbIN MHCTUTYT KauecTBa»

Poc3npaBHau30pa
?°"""
@NQI_RUSSIA
OFGY «HAUMOHAbHbIfA (72X, BceMupHas 0praHu3auus MUHWCTEPCTBO
POCHIPASHABSOPA. (%37 3npasooxpaneHus POCIIRCI SepEies 21
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l'lPOﬁﬂI/ITE WHTEPAKTUBHbBIN OMNMPOC
naynueHToB No Bonpocam 6e30nacHoCTu
MeAULMNHCKOW NMOMOLLY MO CCbINKe:

BbiCKa3biBauTeCb U NPOBOANTE
MEpPOoNpPUATUSA B NOAAEPIKKY
BcemupHoro agHs
6e30nacHOCTU NaUNeHTOoB!

#lleHbbe3onacHocTullauneHTos
#iPatientSafetyDay

Lh

BceMUpHbIA A€Hb

0e30NacHOCTH
NALUEHTOB

17 cenTabps

UHdopmauus o0 nposeaeHMU MEpOonpUATUA BCeMUpHOro aHA
6e30nNacHOCTU NAUMEHTOB Ha calTe

®IbY «HaunoHanbHbIN MHCTUTYT KayecTsa»
Poc3gpaBHaj3opa

Mocksa, CnasaHcKas nnowaas, 4, c.1, nogvesg 4,
Ten: 8(495)980-29-35 (706.0), info@nqi-russia.ru
CalT: www.nqi-russia.ru 22
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