Yt1o Takoe HOMep «112»

HecuacTHbie ciiydan MOTYT MPOU3OUTH B JIOOOM MecCTe, B JTI000€ BpeMs.
OTO MOXKET CIYy4yuThCA C BaMH, KOrJa Bbl Iepemeniaetech mo Poccuiickoi
®denepanuu u ctpanam EBponeiickoro Coro3a Ui HaXOJUTECh JOMa.

B cinydae ecniu Bbl momand B JKCTPEHHYIO CHUTYallMIO, WA CTalu
CBUJIETEIIEM aBapwWH, TOXKapa, KPaXd © HWHBIX CHUTyallud TpeOyromx
pearnpoBaHus HKCTPEHHBIX OIMEPATUBHBIX CIY>KO, BBl MOXETE IMO3BOHHUTH II0
HOMepy «112», aTo6bI cOOOIUTE O IpobIIeMe.

B Poccun nHomep «112» sBnsieTcss €IUHBIM HOMEPOM BBI30Ba CIYkKO
OKCTPEHHOTO pearupOBaHMUS:

- TI0’KapHOW OXpPAaHbl;

- pearupoBaHHS B YPE3BBIUAWHBIX CUTYAITUX;

- TOJIUIUY;

- CKOpOW MEIUIIMHCKOHN IMOMOIIY;

- aBapuitHOM CITy>KObI Ta30BOM CETH;

- «AHTUTEPPOPY.

Homep «112» noctynen OecriaTHO Kak C (UKCHUPOBAHHBIX, TaK U
MOOWJIbHBIX TeNe(OHOB, B TOM 4YHUCIE€ M C OOIIECTBEHHBIX TeaehOHOB-
aBTOMATOB.

Homep «112» He 3aMeHSET CyIIECTBYIOIINE HOMEpA CIIY:KO IKCTPEHHOTO
pearnpoBaHus, BbI TaKKe MOXKETe 3BOHUTH 1m0 HoMepaMm «01» mimu «101», «02»
1500051 «102», «03» 1501051 «103», «04» 1501051 «104».

Howmep «112» Taxke sSBISIETCS €IUHBIM €BPOTICHCKUM HOMEpPOM TelepoHa
SKCTPEHHOW MOMOIIH, NOCTYIHBIM Ha Bced Tepputopuun EBponerickoro Corosa
(EC), 6ecrnaTHo.

Homep «112» ucnonp3yeTcsi B HEKOTOPBIX cTpaHax, He Bxoasmux B EC
(rakue kak IlIBeinapus u FOxxnast Adbpuka) u gocrymnen mo scemy mupy B GSM
CETSIX MOOMJILHOM CBSI3U.

Korma Bl MoOkeTe mMO3BOHUTH IO HOMepY «112»

Homep «112» B Poccum mnpeaHasHayeH [Jisi MCHOJIb30BAHHUS B
IKCTPEHHBIX CHUTYAlHMAX M JJIf NMOJYYeHHS KOHCYJIbTAIMH 10 BONPoOCaM
0€30MaCHOCTH U CIIOC00aM 3alIUTHI OT Ype3BbIYANHBIX CUTYALMH.

Ecniu y Bac BO3HHKIIA JKCTpeHHas CUTyallusi WM MpodiieMa, Korja
TpeOyeTcsi HeMeJIeHHas! TOMOIIb CITYk0 3KCTPEHHOTO pearupoOBaHUs:

- IIOKApHOU OXpaHBbl;

- pearupoBaHUs B UPE3BBIYANHBIX CUTYaALIHSIX;

- TIOJIUIUY;

- CKOpOW MEIUIIMHCKOMN IMOMOIIIH;

- aBapuHHOM cITyX OBl Ta30BOM CETH;

- «AHTUTEpPPOD».

[Ipocto Habepute HOMEp «112» n Bam mpuayT Ha momoib. He 3BoHHTE
no HoMmepy «112» B cnydasgx mOJydeHHs] CIPABOYHOM HWH(OpMAUuU HHOTO
XapakTepa, KpoMe JIKCTPEHHOW curyauuu. [ 3TOro ectp Apyrue Homepa
TenedOHOB, HAMIUTE UX B TEJIEPOHHBIX CIPABOYHUKAX.



JleTeil Takke HYXHO Y4YWTb, KakK 3BOHUTH MO Homepy «112x». Jletu
JOJDKHBI ~ 3HaTh, 4TO HoMep «112» sgBasieTcsi TOABKO JJIE  DKCTPEHHOTO
UCITIOJIb30BAHUSI.

YT10 BBI J0JKHBI 1€J1aTh, KOI'/IAa NO3BOHUTE M0 HOMepy 112

CoxpansiiiTe CHOKOWCTBHE U ToBopuUtTe siIcCHO. COOOIUTE CHEIUaIUCTy
neHTpa oOpaboTku BbI30BOB «112%», yto y Bac mnpobiema, TpeOyromas
HEMEIJIEHHOTO PearupoBaHUs:

- TI0’KapHOW OXpPAaHbl;

- pearupoBaHHS B YPE3BBIUAWHBIX CUTYAIUX;

- TIOJIMILINY;

- CKOPOU MEJIUIIMHCKOM ITOMOIIIH;

- aBapuitHOM cITy>kObI Ta30BOM CETH;

- «AHTUTEpPPOD».

Cnennanuct 1eHtpa o0paboTku BeI30BOB «112)» mompocuT Bac OTBETUTh
Ha HEKOTOpbIE BOMPOCHL. BBl JOMKHBI OTBETUTh Ha BCE BOIPOCHI, TJIABHOE
OyabTe crokoiHbl. Bam o0s3aTenbHO MpuayT Ha nomolib. He Bemaiite TpyOKy,
MOKa CHEIUATUCT IeHTpa o0paboTku BbI3OBOB «112» Oymer 3amaBath Bam
BOTIPOCHI WJIH CKAXKET «KAUTE», KOCTABAUTECh HA IMHUN.

Coo0mmTe O XapakTepe Balllero BHI30BA: HY)KHA IOXapHas OXpaHa,
[Tonmuuums, ckopas MEIUIMHCKAsl MOMOIb, aBapuiiHasg CIYKObl ra30BOM CETH
WA CIyxk0a «AHTHTEpPpOp, a TaKkKe O MecTe mpowuciiecTBus. CaMmoe TIaBHOE
3T0 Mecto mpoucimectBus (!). Byapre TOTOBBI OTBedaTh Ha BOIMPOCHI
CHeruairncTa meHTpa oOpaboTku BBI30BOB «112» nertambHo. B omacHOU s
KU3HU CHUTyalluu, CIENHUAIUCT LEeHTpa 00paboTku BbIZ0BOB «112» Oymer
MPOJI0JDKATh 3aJaBaTh BOMPOCHL, B TO BpeMsl Kak CIYXObl 3IKCTPEHHOTO
pearupoBaHus OTHPABITCS K MECTY MPOUCIIECTBUS.

B 3aBucuMocTHM OT OKCTPEHHOW CHUTyalldd BaM 3aJaJyT TUIIOBHIE
BOIPOCHIL:

- TOYHBIN aJipec MecTa MPOUCIIECTBUS U/UITU IPUMEPHBIE OPUCHTHUPBHL;

- cXeMy Ipoe3zia K MEeCTy MPOUCIIECTBHS;

- HOMep TenedoHa, C KOTOPOTO Bl 3BOHHUTE;

- Ballle UM,

- ToApOoOHYI0 HH(POPMAITUIO O TPOUCIIECTBUH.

Cnyx0y moXapHOW OXpaHBI CIIEyeT BBI3BIBATH MPU OJHOM TOJBKO
MOJIO3PEHHH, YTO TJIe-TO YYBCTBYETCS 3alax JbIMa W Pa3BUBACTCS OTKPHITOE
roperne. [Ipu cooOmieHnn o moxkape, HEOOXOANMO CKa3aTh, YTO B OMACHOCTH
HAXOMSATCSI JIIOJIU ¥ UMEIOTCS JIN OTMTaCHBIC BEIIECTBA.

Eciu BB OKazanuch CBUIETENEM WIM OYEBUIIEM MPECTYIUICHUS,
aIMUHUCTPATUBHOTO TIPABOHAPYIICHUS, WJIM OHO COBEPINAETCS Ha BalluX
rja3ax, BaM HEOOXOIUMO:

- BHUMATEJIPHO 3alIOMHUTH MPUMETHI 3JI0YMBIIUICHHUKA (POCT, OJEKIa,
00yBb, XapaKTePHbIE IPUMETHI);

- KaK MOYKHO OBICTpee MO3BOHUTH C OKaiiero TeiaeoHa-aBToMara uin
coToBoro TenedoHa 1mo Homepy «112» (B 06oux ciydasx 3BOHOK O€CIUIaTHBIN) U
COOOIIMTh O COBEPIICHHOM IIPABOHAPYIIEHUH C TOYHBIM YyKa3aHUEM BHJA



IPECTYIUICHUSI, BPEMEHM, MECTa, IPHUMET 3JIOYMBIIUIEHHUKA U B KakoOM
HaIpaBJIEHUU OH CKPBLICS;

- IpM HEOOXOAMMOCTH OKa3aTh MOCTPaJaBLIEMy MEPBYI0 MEAMIMHCKYIO
nomoulb. Jlokaarbes Hapsiga MOJUMLUHM, €UIE pa3 HAINOMHUTb UM BUJ
IPECTYIUICHUS, BpPEMs, MECTO, IMPUMEThl 3JOYMBIIUIECHHHKA U B KakoOM
HAIpPaBJIEHUU OH CKpbuIcA. Eciin B 3TOM ydacTByeT TPaHCIOPTHOE CPENACTBO,
co0O01IUTE, LIBET, TOJ BBIITYCKAa, MAPKY aBTOMOOWJISI U B KAKOM HampaBlI€HUH OHO
JBUYKETCS, €CIIH 3TO BO3MOXKHO.

-eCcIM Bbl WM Ballld 3HAKOMBIE pacrnojiaraloT HHpopmamuein o
TOTOBSIIHAXCS MPECTYIJICHUSX, MECTOHAXO0XKACHUH CKPBIBAIOILIUXCS
IPECTYITHUKOB, MECTax XpaHEHUs HApKOTHKOB, OpYXus, OOEnpuracos,
B3pPBIBYATHIX BEIIECTB M B3PBIBHBIX YCTPOMCTB M T.II., TO Bbl MOYKETE MEPEAATh
€€ Ha YCJIOBHUSAX AHOHUMHOCTHU 1O HOMEpY «112».

- IpM HEOOXOJUMOCTU MOXKETE€ OCTAaBUTh CBOU KOHTAKTHBIE TEJIE(OHBI,
JUISL TOTO YTOOBI C BAMHU CBA3AJIUCH COTPYJIHUKN COOTBETCTBYIOIIUX CITYKO.

Ecnu BbI BBI3BIBAE€TE CKOPYIO MOMOIlb, TO OyJIbTE IOTOBBI OTBETUTH Ha
HEKOTOPBIE BOIPOCHI O NALMEHTE WM ITOCTPAIABILIEM:

- HOMEp Tejie(oHa, C KOTOPOro 3BOHHUTE (3TOT HEOOXOAMMO B CIydasx
pa3beAMHEHUs 3BOHKA, 4YTOOBI CBS3aTbCA C BBI3BIBAIOIIMM UM YTOUHUTH
MH(OpMAaIIO, KOTOPYIO HE YCIENIH 3aIIUCaTh);

- 110J1 OOJILHOTO;

- IPUOIU3UTENBHBIA BO3PACT;

- YTO CITyYUJIOCH;

- KOrJja CIIy4HJIOCH;

- KaKue MpOSIBICHUS 3aCTaBUIIN BBI3BATh «CKOPYIO»;

- YTO BbI IPEATPUHSIIHN;

- aJjpec, TAe HaXoAuTcs OOJbHOU (B Cly4asX HaxoJIeHus OOJIbHOTO Ha
yluue, HeoOXOAMMO yKa3aTh 4YETKHE OpPUEHTHPHI, B CIydasX BbI30Ba Ha
KBapTUPY yKa3aTh: MECTO OMMKaMIIero 3ae3ja K JoMy, HOMEp MOAbe3/1a, ITaxa,
KOJIOBOT'O 3aMKa);

- (hammTHIO BBI3BIBAIOIIETO.

Yerkre ¥ TOJHBIE OTBETHl Ha JaHHbIE BOMPOCHl MOMOTYT Opuraje
«CKOpo#»  OblcTpee mpuexaTb K OOJbHOMY WJIM  MOCTpaJaBUIEMY.
[Tocne Toro kak Baml BBI30B MEPENATYT B CIYKOY CKOpOW MOMOIIU JTUCIIETYED
«03» caM pemuT, Kakyto Opuraay K BaM HarpaBuTh. J[axke B ciyyae JOPOKHO-
TpaHcnoptHoro npouctectsus (JITII) o0s3aTenbHO HAIO yKa3aTh, MPUMEPHOE
KOJIMYECTBO TMOCTPAJABIINX, €CThb JU CPEAu MOCTPaJaBIIMX ACTH WU HET,
KaKOBa TSDKECTb COCTOSIHHMSA YYaCTHUKOB aBapuM u T.A. Eciu, 4To-1mubo
MPOU30ILJIO C BaMU WJIM BallUMU 3HAKOMBIMH, Y Bac MUMEETCS TPAHCHOPT U
COCTOSIHME OOJBHOIO MO3BOJISIET CAMOCTOSITENIbHO JOOPAThes 10 OIM3IIEkKAIIETo
CTallMOHapa, TO BBl MOXKETE 3TO CHAeNaTh, HE NOXKUAAsCh Mpuesa Opurajsl
CKOPOM TTOMOIIIH.

JItobast momosHuTenbHasT wuHPOpMaIUg 00 OSKCTPEHHOW CHUTyaIluu
MOMOXET OTIPaBUTh COOTBETCTBYIOIIME CIYXObl W 00OpYyIOBaHHE K MECTY
IIPOUCILIECTBHUS.



HekxoTopbie 3anpersl o HOMepY «112)»

Huxorna He nenmaiite mpoOHBIM BbI30B 1O HoMepy «112». IIpoGHbie
3BOHKM 3aHUMAIOT CHEIUAINCT IeHTpa o0paboTku BbI30BOB «112» wu
TenedoHHble TUHUU. B cucteme-112 Bcerna noykHbBI ObITE CBOOOJHBIE JIMHUU
JOCTYMHBIE JIS1 JIFO/IEN, KOTOPBIE 3BOHSAT 10 SKCTPEHHBIM CUTYaIUSIM.

Ecnu BBl ciydailHO NMO3BOHWIM B cucteMy-112, He Bemaiite TpyOKy,
MyCTh CHEIHAIUCT LEeHTpa 00paboTKu BhI30BOB «112)» 3HaeT, yTO BbI CIy4ailHO
HaOpamu HOoMep. [Ipu HaGope HOMmepa «112» cuctema-112 BeimaeT omepatopy,
HOMeEp TenedoHa, ¢ KOTOPOTO OBLI BHI3OB.

K coxanenuto, OONBIIMHCTBO BEIIAIOT TPYOKY, W BBI30B CTAHOBUTCS
JIOKHBIM, Ha YTO TPATATCA LIEHHBIE CHUJIBI U CPENCTBA CIEHHUAINCTA LIEHTPA
00paboTKH BBIZOBOB «112», Tak Kak MPHUXOAUTCS NEpe3BaHUBATh HE MEHee 3
pa3, 4ToObI YJOCTOBEPUTCS B TOM, YTO BbI30B Ha CAMOM JIEJIE SIBIISIETCS JIOKHBIM,
a Be/lb 3TH CUJIbI U CPEJICTBA MOTYT OBITh HY>KHBI B IPYTOM MECTE.

IHomuuTe!

B HekoTopbIX upe3BbIUAMHBIX CHUTyalusix Tpedyercs Oosee OIHOM
CIIy’)KObl DKCTPEHHOTO pearupoBaHusl (MOXKApHOW, CKOpPOW MOMOIIM H
nonuin). CooOUMTe CHENNanUCTy eHTpa o0paboTKu BBIZOBOB «112», kakas
ciIy>k0a pearupoBaHusi HEO0X01MMa B CPOUHOM TMOPSIIKE.

Hampumep, ATII ¢ nocrpamaBmmmu, noTpedyeT CKOpPOW MNOMOUIM U
NoJIMLIMK. bonbllle BCEro HyKHAa MallMHa CKOpPOM MOMOIIM, YTOOBI CPOYHO
pa3zoOparbest ¢ morteprieBmMM. CoOOIMIMTE CHENUANUCTY LEHTpa 00pabOTKU
BbI30BOB «112», uT0 TpebyeTcs ckopas MEAUIIMHCKAs TIOMOIIIb.

Cucrema-112 umeet co BCeMHU SKCTPEHHBIMH CITYKOaMH TIPSIMYIO CBS3b, U
B Cllyyae HeOOXOJIMMOCTH COOOIIAET UM Ul HEMEAJIEHHOIO pearupoBaHus BCIO
uHbOpMaITHIO.

Homepa TesiepoHOB 1Sl BBI30BAa aBAPUIHBIX
AEKYPHO-AUCIIETYEPCKHUX COYKO

1. Kontakr  mentp IIAO  «Poccetm uentp wu  IlpuBonbxe»
teit. 8(800)220-02-20, 78-30-31, 071.
2. MUHUCTEPCTBO MPUPOJHBIX PECYPCOB M OXPaHbl OKPYXKAIOWIEH Cpelbl

Y amyptckoit Pecrryomuku Ten. 8-800-100-94-00, 8(3412)27-13-60.
3. 000 «CrrertaBroxo3sictso» tei. 8-800-234-89-86, 57-04-53.



